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INTRODUCTION 
 
Investing in the Future – A Trade and Investment Guide to Kosovo, Third Edition presents a comprehensive 
look at Kosovo’s business environment. In addition to economic and market information, it incorporates legal 
and regulatory factors, and other information relevant to the local environment. 
This guide was prepared to serve the international business community seeking business and investment 
opportunities in Kosovo. Published by the Kosovo Business Support (KBS) project, a United States Agency for 
International Development (USAID) funded program, this guide is one tool that KBS uses as part of its strategy 
to be the one-stop shop for all foreign investors seeking to invest in Kosovo. 
 
Since the cessation of hostilities in 1999, Kosovo’s legal status is that of a United Nations protectorate under 
the auspices of the United Nations Mission in Kosovo (UNMIK). UNMIK and the Provisional Institutions of 
Self Government (PISG) are implementing laws, regulations and structures that are placing Kosovo on a reform 
oriented path, designed to establish a democratically led, free-market business environment suitable for local 
business development, foreign direct investment, joint ventures and strategic alliances. Peaceful and fair 
parliamentary elections took place in November 2001, at which time Kosovo assumed even greater 
responsibility for its own governance and administration. The objective of the elections was to support the 
drive to create a tolerant, multi-ethnic Kosovo for all its citizens. The apparent success of the elections bodes 
well for Kosovo’s future. 
 
As a strategic cross-roads within the Balkans, Kosovo’s future lies in its ability to capitalize on its access to 
markets in neighboring countries. Kosovo citizens returning from the Diaspora bring with them some of the 
technical skills and relationships with partners in foreign markets to assist in this effort. International donors 
are investing heavily to support the legal and regulatory framework, upgrade the local skill capability, and 
improve infrastructure, all of which will assist Kosovo to effectively participate in the international business 
community. 
 
Business opportunities do exist in Kosovo, both to establish new private sector businesses, and to identify 
existing companies with which to work. KBS can work with investors to facilitate both. For additional 
information on trade and investment opportunities in Kosovo, please contact KBS at +381 38 243361/2/3. The 
KBS website, located at: www.usaidkbs.com, can provide you with additional information about business 
opportunities in Kosovo. 
 
Debra Wahlberg  
Chief of Party 
Kosovo Business Support 
January 2004 
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KOSOVO BUSINESS SUPPORT 
 
Staffed by international and local professionals, Kosovo Business Support (KBS) is a USAID funded private 
sector development initiative. The KBS mission is to revitalize the Kosovo economy by stimulating 
employment and increasing private investment in the Small and Medium Enterprise (SME) sector. 
 
KBS accomplishes this by actively providing assistance to Kosovo businesses in two ways: 

- KBS offers a range of business support services to private sector companies that wish to improve the 
performance of their businesses; and 

- KBS proactively seeks to promote Kosovo to foreign interests with a view toward facilitating business 
linkages, cross-border trade and attracting direct foreign investment. 

 
KBS is able to provide a full spectrum of services to the clients that are assisted. These services include: 
 

- Business strategy development 
- Accounting and financial planning  
- Market planning  
- Business planning 
- Operational improvement 
- Business linkages between Kosovo and foreign comp anies 
- Business turnarounds 
- Training programs for businesses and organizations 
- Technical/Operational Expertise delivered by foreign Specialists  

 
KBS clients are organized into four sectors: 
 

- Agribusiness sector 
- Wood sector 
- Construction sector 
- General business sector 
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Trade and Investment  
 
The main goal of the Trade and Investment Practice is to assist Kosovo companies to identify new markets, 
new sources for raw materials and equipment, and attract foreign investment.  
 
As part of these services, KBS can serve as a one-stop shop for foreign investors seeking to start a new 
company in Kosovo. The Trade and Investment Practice also fosters linkages among local companies and 
facilitates linkages between local and foreign companies. 
 
The KBS web site, located at www.usaidkbs.com, includes a database of hundreds of companies doing 
business in Kosovo. Companies in the database are organized by sector. Interested parties may identify 
potential local partners, distributors, and customers through the database. 
 
The Trade and Investment Practice has access to various databases and partners in Central and Eastern Europe 
to provide matchmaking services between potential local and foreign partners. 
 
KBS can offer the following trade and investment services to local and foreign clients: 

- Plan and organize business-to-business meetings in Kosovo to facilitate trade linkages within your 
sector. 

- Establish introductory contacts with potential customers or partners and facilitate negotiations. 
- Seek potential new buyers, marketing agents and suppliers. 
- Provide up-to-date market information and planning assistance to enter new, or expand existing, 

export opportunities. 
- Identify potential foreign investment partners, review investment proposals and conduct initial due 

diligence on a potential foreign partner. 
- Include your company in the KBS Trade and Investment web site database where businesses can 

locate your company as a potential partner.  
- Provide current information on economic, fiscal and legal issues that affect business operations and 

investing in Kosovo. 
- Plan and organize participation in different international trade fairs throughout the region.  

- KBS, through Global Trade & Technology Network (GTN), assists small and medium sized 
enterprises in building trade linkages, identifying investment opportunities, and accessing new 
technologies. GTN is a program funded by the United States Agency for International Development 
(USAID), and its objective is to promote economic growth in developing countries through trade, 
investment, and technology transfers. GTN firms are linked together by a user-friendly Internet-based 
trading platform, which matches registered companies via technology and product codes. GTN will 
provide partner organizations with access to business opportunities from countries participating in the 
GTN program through the GTN system.  

 
Foreign investors who utilize KBS as a one-stop shop can save valuable time and energy. KBS has 
relationships with a large number of public and private sector entities and facilitates the investment process. A 
highly trained, multilingual and experienced team of professionals is available to assist you. 
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Population 1,800,000 (approximately) 1 

Capital Pristina 

Ethnic groupings Albanian Kosovars 90%, Serbian Kosovars 
8%, others 2% 

Religious groupings  Muslim, Roman Catholic & Eastern Orthodox 

Language English is the official language used by  
UNMIK and is widely used by the local popu-
lation.  
The native languages are: Albanian, Serbian 
and Turkish.  

Currency On January 1st, 2002, the Euro became the of-
ficial currency of the 12 members of the  
European Central Bank (ECB), and also be-
came the official currency in Kosovo, replac-
ing the German Mark. The Euro was intro-
duced at an official exchange rate of  
                 € 1.00 = 1.95583 DEM 

Measures Metric system 

Time 1 hour ahead of GMT 

Government Fiscal Year Calendar year 

Literacy Rate 75 percent  

International Dialing Code +381 for land lines 
+377 for mobile telephones 

GNP 2002 € 1,990 million 2 

GNP/capita 2002 €10513 

GDP 2002 € 1,200 million 4 

 €

Export of Goods € 27 million 5 

Commercial Imports € 934 million 6 

  

  

  

 

1  USAID Mission in Kosovo, Strategic Plan 2004-2008, July 2003, page 7. 
2  Ibid. 
3  Ibid. 
4  Kosovo National Accounts, as of November 15, 2003, Economic Policy Department, Ministry of Finance and Economy. 
5  Ibid 
6 Ibid 
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Geographic Position  
Kosovo stretches between 41"52' and 43"16' north 
geographic latitude and 19"59' and 21"16' east geo-
graphic longitude. 
 
Area 
Kosovo covers an area of 10,887 square    kilometres, 
situated in the southern part of the     Former Repub-
lic of Yugoslavia. 
 
Climate 
Eastern Kosovo has a Continental climate, and Medi-
terranean influences bring wetter and warmer condi-
tions to the southwest portions of the region. Tem-
peratures may vary from +35 C in   summer to – 20 C 
in the winter. The region can be very hot and dry dur-
ing summer and extremely cold during winter.  

Borders 
Kosovo is bordered by Montenegro to the northwest, 
Serbia to the north and northeast, (FYR of) Mace-
donia to the south, and Albania to the west and 
southwest. 
 
Demographics 7  
Population: 1,800,000. The capital city is Pristina. 
Other major towns include Prizren, Peja, Mitrovica, 
Gjilan, Ferizaj and Gjakova, each with approxi-
mately 100,000 inhabitants. 
 
Albanian Kosovars comprise 90 percent of the total 
population. Ethnic minorities include Serbian Kos-
ovars (100,000), Romas (30,000), Turks (20,000) 
and Muslim Slavs (Bosniaks) (47,000).  
 
The mean age is 22 years, and life expectancy is 70 
years for males and 76 for females. Forty two per-
cent of the population is urbanized. 

LOCATION-Kosovo is a land locked region located in the center of the Balkan Peninsula. The territory of 
Kosovo offers a perfect natural link between Central and Western Europe and the Mediterranean and Middle 
East. 

7. Demographics information drawn from ECSSD Environmentally and Socially Sustainable Development Working Paper 
No. 31,June 7, 2001, “Conflict and Change in Kosovo – Impact on Institutions and Society”. 
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History  
The area of Pristina (the capital of Kosovo) has a 
long history. Archaeological discoveries have 
been found dating communities back to the early 
Neolithic age. The Albanians of Kosovo are 
believed to be the descendants of the Illyrians.  
Many scholars affirm that Kosovo’s Albanians 
were indigenous to the area, and are the oldest of 
the   Balkan peoples. Ethnically, Kosovo’s 
Albanians are neither Slavs nor Greek, but a 
distinct ethnic group, although like their neighbors 
they are part of the large family of European 
peoples.  
  
Slavs began their migration from what is now 
known as Russia and the Carpathian Mountains   
between the Eighth and Twelfth centuries.  The  
peoples who developed into the Serb population in 
the region also regard Kosovo as their historic 
homeland. 
 
In 1459 the Ottoman Empire imposed direct rule 
over Albania, which included Kosovo, until 1912. 
Until the decline of the Ottoman Empire, the area 
of Albania extended north into Kosovo, east and  
southeast into present day FYR Macedonia and 
Greece, and south to Albania’s present day 
borders.  In November 1912, Albania proclaimed 
itself an independent nation. The 1912-1913  
Ambassador’s Conference, held in London, 
(including England, France, Germany, Russia, 
Austro-Hungary and Italy) recognized Albania as 
an independent nation, but reduced the nation’s 
recognized territory to the present day borders of 
Albania. At this time, Kosovo was made part of 
Serbia. 
 
During the Second World War, Enver Hoxha, 
became the communist dictator in Albania with 
the support of the Yugoslav Communist Party.  In 
1945, he thanked the Yugoslav communist 
leadership for their support by granting Kosovo to 
Tito. Kosovo then became part of post-war 
communist Yugoslavia. 
 
Though the Kosovar Albanians made efforts to 
separate from Yugoslavia, Tito’s regime did not 
permit this. In 1974, Yugoslavia introduced a 
highly decentralized system of governance within 
the region.  This enabled Kosovo to develop and 
control much of its own security, judicial, defense, 
and social welfare systems and left Serbia with 
only nominal control within the area. 

 
In 1990 changes were made in the Yugoslav 
constitution that essentially eliminated Kosovo’s 
devolved governance, and returned its administration to 
Belgrade.  Kosovo’s Albanians formed a parallel 
assembly and government.  As a result, Belgrade 
implemented tighter restrictions on the province. The 
situation culminated in 1998 with the Serb army and 
paramilitary forces engaging in military operations in 
Kosovo. The military conflict came to an end in June 
1999 after NATO forces bombed Serb positions in 
Kosovo and Serbia.  
 
KFOR (Kosovo Force), a multinational military force 
led by NATO, and comprised of soldiers from over 
thirty countries, has been present in Kosovo since mid-
1999. There are presently twenty thousand KFOR 
personnel in Kosovo8. 

 

8 KFOR information office 

Military Zones of Kosovo 
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Political Profile 
UN Security Council Resolution 1244/99 
established a United Nations Interim Administration 
Mission in Kosovo (UNMIK) which is responsible 
for building substantial autonomous and self-
government institutions in Kosovo. Resolution 1244 
provides for a security umbrella under the 
responsibility of Kosovo Force (KFOR). Kosovo is 
divided into four  military zones under the command 
of major NATO members: USA (East), 
Scandinavians (Center), Germany (South-West), 
France (North-East)9. 
 
UNMIK is divided into four pillars, two of which 
are under the responsibility of the UN and two 
others are under the responsibility of regional 
organizations: 

- Pillar One (United Nations) Police and 
Justice; 

- Pillar Two (United Nations) Civil 
Administration; 

- Pillar Three (Organization for Security and 
Cooperation in Europe) Institution Building 
and Democratization; 

- Pillar Four (European Union) Economic 
Reconstruction and Development. 

 
After successful elections for local government on 
October 28th, 2000, the Special Representative of 
the Secretary General (SRSG) promulgated the 
Constitutional Framework for Provisional Self-
Government Institutions (Constitutional Framework 
here in) on May 15th, 2001, providing for creation 
of institutions and implementation of substantial 
autonomy for Kosovo. 
The Constitutional Framework established a 120-
member 
Assembly of Kosovo. One hundred members are 
elected in a proportional, single constituency 
system, while 20 seats are set aside for minorities, 
according to Kosovo’s ethnic structure: 
 
- 10 seats for the Serb community; 
- 4 seats for the Roma, Ashkali and Egyptian 
 communities; 
- 3 seats for the Bosniak community; 
- 2 seats for the Turkish community; 
- 1 seat for the Gorani community. 

 
 

OSCE organized general elections for the Assembly 

of Kosovo which were held on November 17th, 
2001. The elections were peaceful and considered 
free and fair by the international observers present.  
Per the Constitutional Framework, Kosovo now has 
a President, who was elected by the Assembly. The 
President nominates the Prime  Minister, who in turn 
nominates a 9-member cabinet that has to be 
approved by the Assembly and certified by the 
SRSG. The government is responsible for the 
implementation of the policies approved by the 
Assembly.  
 
Although the elected government has wide powers 
in certain areas, the SRSG will maintain powers in 
some of the most sensitive areas: Security, Finance, 
Fiscal Policies, Foreign Policy, Judiciary and 
Property Issues, including public property inherited 
by the socialist system. 
 
Infrastructure  
As part of the Former Republic of Yugoslavia 
(FRY), Kosovo made an important industrial 
contribution to the FRY. During the 1970’s, heavy 
investments were made in socially owned 
enterprises (SOE) in the industrial sector. Utility 
plants and a rail system, in addition to a road 
network system, were in place to support the flow of 
inputs, production, and transport of finished 
products to other regions of the FRY. 
 
The decade of the 1990’s resulted in little or no 
maintenance or improvement to much of the 
physical infrastructure. This, along with 
environmental degradation due to poor practices and 
war damage, has resulted in an infrastructure system 
that requires additional investment. 
 
Transportation 
Major roadways are already being reconstructed 
with the massive assistance of the international 
donor community.  
 
Kosovo has a network of approximately 3,800 km of 
roads (including 623 km of main roads, and 1,300 
km of regional roads).  
 
Improvements occurred through donor efforts 
already discussed. There is a 330 km single track, 
non-electrified railway system. The primary line is a 
north-south line, with a series of internal branch 
lines. Public transport has been partly replaced by a 
system of private mini-buses. 

 

9 KFOR information office 
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Air Transportation 11 
There is one commercial airport near Pristina. The 
destinations served, and airlines that fly in and out 
of Pristina, are: 
- Dusseldorf (Germany) with Hamburg 

International     and LTU International 
- Stuttgart  (Germany) with Hamburg 

International and LTU International 
- Hanover (Germany) with Hamburg 

International 
- Gothenberg (Sweden) with Malmo Aviation 
- Malmo (Sweden) with Malmo Aviation 
- London (UK) with British Airways 
- Vienna (Austria) with Austrian Airlines. 
- Ljubljana (Slovenia) with Adria Airways 
- Sofia (Bulgaria) with Hemus Air 
- Tirana (Albania) Albanian Airlines 
There are other charter 
flights that operate on a 
semi -regular basis to and 
from other major cities  
including Rome, Geneva and 
Istanbul. 
 
Land Border Crossings  
There are nine land border 
crossings into Kosovo. 
These are: 
-Hani i Elezit (Municipality 
of Hani i Elezat) to 
Macedonia; 
-Gllobiçica (Municipality of 
Prizren) to Macedonia; 
-Vërmica (Municipality of 
Prizren) to Albania; 
-Kulla (Municipality of Peja) 
to Montenegro; 
-Zubin Potok (Municipality 
of Mitrovica) to Serbia; 
-Lleshaku (Municipality of 
Mitrovica) to Serbia; 
-Merdare (Municipality of Podujevo) to Serbia; 
-Dheu i Bardhë (Municipality of Gjilan) to Serbia; 
and 
-Vërbinca (Municipality of Prizren) to Albania.  
 
Freight Forwarding 
Information about international package handlers 
and shipping/ moving companies may be found in 
Appendix I – Additional Information. 
 
 

Communications 
The publicly owned Post-Telecom of Kosovo (PTK), 
through its wholly owned subsidiary, 
Telecom Kosovo, is the sole authorized provider of 
basic domestic and international telecommunications 
services.  
These products and services include: 

- Telephone — both mobile and land-based 
- Mail 
- Telegraph 
- Fax 
 

Before the war, the telephone network consisted of just 
over 165,000 installed telephone lines. This  
equated to approximately 7 telephones per 100 
inhabitants, one of the lowest rates in the world. 
Estimates put war damage to PTK’s infrastructure at 
close to €50 million. New investment to repairing and 

e x p a n d i n g  t h e 
c o m m u n i c a t i o n s  
i n f r a s t r u c t u r e  h a s  
already been done with 
the assistance of 
international donors and 
U N M I K .  T h e s e  
investments enabled 
PTK to modernize the 
telephone network and 
enter into a digital 
system managed to 
satisfy the needs of its 
c u s t o m e r s .  P T K ’ s 
objective is to instal 
450,000 lines for land 
phones. At this time 
they have completed 
50% of this. PTK’s 
s y s t e m s  i n c l u d e  
electronic and digital 
systems. Telephone 

service does exist in major areas of Kosovo. 
Infrastructure improvements underway will  continue 
to increase the density of land-based telephone service 
to these areas. PTK awarded the first mobile telephone 
system license to the French company Alcatel, and this 
mobile service has been operating for more than three 
years. The first phase of the mobile telephone network 
included capacity for 50,000 users. Since then 
additional infrastructure improvements were 
completed, and the mobile network consists of over 
200,000 customers, with the aim in the very near 
future to reach 400,000 users 10. At least one additional 

(Continued on page 12) 

Kosovo 

10 Information from official web site of PTK 
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arable land. These are often fragmented into a 
number of smaller plots. 
 
Energy  
Kosovo’s power supply is provided by lignite 
burning power plants.  Estimates put Kosovo’s 
lignite reserves at approximately 12 billion tons. The 
lignite mines have an installed production capacity 
of 16.7 million tons per year. During the 1990’s, 
average production was estimated at 7 million tons 

per year.   

Natural Resources 
Kosovo has a rich mineral and natural 
resource base, and fertile agricultural 
land. Between 1970-90 economic 
activity increasingly focused on 
mining and production of 
raw materials and 
semi -finished 
products (lead, 
coal, zinc, and 
some textiles), but 
agriculture 
continued to be 
important. 
 
One of the most 
significant resources in 
Kosovo is the Trepca 
Combine. Trepca, a socially owned 
enterprise, is a mining facility that 
began operations in 1927. The 
operations include eight mines and 
three mining flotation systems, as well 
as two units of lead and zinc metallurgy. 
The mining operation produces zinc, 
lead, silver, gold (although in very small 
q u a n t i t i e s ), cadmium, and bismuth. Kosovo’s 
largest sources of revenue used to come from 
Trepca. The quality of the minerals is good, but the 
equipment is obsolete and all units have ceased 
operation. 
 
Kosovo has approximately 577,000 hectares of 
agricultural land, which represents 52 percent of the 
total land area. There are four main watersheds, 
from which rivers run south and southeast to 
elevated fertile plains. About 180,000 hectares of 
agricultural land is classified as pasture land, and 
400,000 hectares are classified as cultivable. 
Approximately 67 percent of agricultural land 
(including 90 to 95 percent of cultivable land) is 
privately owned. Average private land holdings per 
family are 3.2 hectares, including 2.4 hectares of 

Kosovo’s power stations 
have an installed generating 

capacity of 1554 MW. Between 1985 
and 1989, Kosovo exported 40 

percent of the power it 
generated. Household use 

accounted for 32 
percent of 
domestic 

demand, and 
industrial use 

accounted for 68 
percent of the 

demand. 
 

In the post-war period of 
June through December 

1999, domestic energy 
production supplied 59 percent of 
required demand, and 41 percent of 

required demand was provided by 
imported power.  
The power generating and distribution infrastructure 
suffered heavy damage due to years of little or no 
maintenance as well as from the war. Donors are 
presently providing much needed support to repair 
transmission and distribution networks, improve 
generating 
efficiencies, and update training for local operators. 
Additional resources are required to rehabilitate 
power production facilities. At the present time, the 
power supply is not fully reliable. 
 
Entry Requirements into Kosovo 
Under UNMIK’s administration, citizens with valid 
passports entering Kosovo from other countries do 
not require an entry visa. Visitors are advised to 
register with their country’s representative office in  
Kosovo, if one exists. 

mobile telephone license is expected to be awarded 
sometime in 2004. PTK also provides internet 
services throughout Kosovo. In addition to PTK, 
there are a number of very reliable private providers 
of internet services in Kosovo. Their services enable 
them to provide optimum solutions whether clients 
are located in urban or rural areas, with little or no 
terrestrial infrastructure. Their solutions are built on 
the Wireless Internet Service Provision 
System.  
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Macroeconomic Data 
A recent (draft) report of the Ministry of Finance and 
Economy provided the following information about 
Kosovo: 
As of December 2002 GDP was estimated at €1.2 
million. GNP estimates were €1.99 million. Per 
capita GDP translates into appro ximately €740 with 
per capita GNP at €1051. Imports are €934 million 
and exports are €22 million.  
 
Major Bilateral and Multilateral Trade 
Agreements 
The right to negotiate free trade agreements (FTA) is 
a reserved power with UNMIK. The following legal 
instruments are currently applicable and honored by 
UNMIK: 
 
·Free Trade Agreement between the Federal 
Government of the FRY and the Government of the 
Republic of Macedonia; 
- Based on this agreement goods of Macedonian or 

Kosovo originwill be treated with a 1% evidence 
fee.  

        Memorandum of Understanding between 
UNMIK Customs Service and the Customs 
Administration of the Republic of Macedonia, (in 
support of the Free Trade Agreement stated above); 

·Free Trade Agreement between Kosovo and 
Albania11:  

- The Free Trade Agreement between Kosovo and 
Albania was signed and has been in force since 
October 1st 2003. Kosovo and Albania shall 
gradually establish a free trade area using a 
transitional period that will be achieved by 1 
January 2009.  

 
          The FTA between Kosovo and Albania is 
completely harmonized with FTA’s drafted by 
regional countries and is in compliance with EU and 
WTO standards. 

 
Stability Pact: 
The Stability Pact is the first serious attempt by the 
international community to replace the previous, 
reactive crisis intervention policy in South Eastern 
Europe with a comprehensive, long-term conflict 
prevention strategy. Though it does not have voting 
rights, Kosovo has been granted special status and is 
represented in the Stability Pact negotiations and 
roundtables.  

Business Associations Operating in 
Kosovo: 
 
Alliance of Kosovo Agribusinesses (AKA) 
 
The Alliance of Kosovo Agribusinesses (AKA) is an 
agricultural association that represents over 3,000 
Kosovar agribusinesses, undertakes the advocacy of 
member associations’ interests, and promotes a 
favorable climate for policy and agribusiness 
development in Kosovo. 
The primary objectives of AKA are to: 

- Identify and address common concerns 
through policy formulation and advocacy;   

- Promote and develop relationships with 
governmental and non-governmental 
organizations influencing agricultural 
policy;   

- Coordinate members’ activities to further 
sustainable and profitable agricultural 
development in Kosovo.  

Founding member associations:  
- Kosova Agricultural Input Dealers 

Association (KODAA) 
- Kosova Poultry Producers and Feed Millers 

Association (SHPUK) 
- Kosova Flour Millers Association (SHM K) 
- Drini Valley Vegetable Producers 

Association (Anadrini) 
- Kosova Beekeepers Association (LBK) 
 

Kosovo Export Association (KEA) 
 
The Kosovo Export Association (KEA) is a non-
profit, industry-sponsored, multi-ethnic organization 
that works together to find new export markets, 
while addressing the constraints that businesses face 
every day at the borders and within the halls of 
government. 
The Mission of the Kosovo Export Association is to 
facilitate the development and support of business 
activities and economic development through export 
trade promotion; advocate for export-related issues; 
provide training and networking for me mbers, and 
support the general export climate in Kosovo. 
The Association is based on the principle that the 
economic development of Kosovo requires the 
participation and support of the local business 
community - small and large businesses alike to 
show they have a common interest in exporting. 

Economic Profile 

11 Free Trade Agreement between Kosovo and Albania 
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Kosovo Business Women Network (KBWN) 
 
KBWN was founded by the Business Woman’s 
Association, IBS initiative, and Star Network. 
The KBWN vision is to support, protect and promote 
the interest of business women in Kosovo through 
information and experience exc hange, networking 
and partnership, research, lobbying and services. It 
aims to assist all interested women of Kosovo in 
order to have access to information, experience 
interchange, and provide continuous education to 
women about the economy and entrepreneurship.  
 
Alliance of Kosovo Businesses (ABK) 
Alliance of Kosovo Businesses is a professional 
organization that unifies, supports and advocates on 
behalf of business interests, and seeks integration of 
the Kosovar economy in the international market.  
 
AKB represents 23 business associations and private 
enterprises, with over 5000 members. The Alliance 
includes different businesses from production, 
services and the trading sector.  
Services offered by the alliance are: 

- Advocacy  
- Consulting 
- Publications 
 

Chamber of Commerce 
Kosova Chamber Of Commerce (OEK)1 is an 
independent trade and business association of 
manufacturing, trade and services companies, banks, 
insurance companies, and research institutes.  
 
The activities of  the Chamber of Commerce include: 
·               Improvement of business operations;  
·               Stimulation of research and development; 
·               Business information; 
·               Organization activities in the field of    
                economic relation with foreign countries; 
·               Improvement of business operations in the 
                field of private entrepreneurship;  
·               Representation of its members to Kosovo 
                authorities in the field of economic system, 
                development and economic policy. 
Several members associations work within the 
Chamber of Commerce. These include: 

- Agriculture association 
- Metal working industry association 
- Trade association 
- Chemical, rubber, pharmaceutical industry 

association 
- Textile, leather association 

 
- Forestry-wood, paper industry and graphics 

association 
- Transport and communication association  
- Construction Industry Association  
- Bank association 
 

There are regional Chambers throughout Kosovo, 
including: Gjilan, Prizren, Gjakova, Peja, Mitrovica, 
and Ferizaj.  
 
The Diaspora  
Some 500,000 Kosovars have migrated primarily to 
Western Europe and the United States over the pas t 
several decades. The first wave of migration began in 
the 1960’s and early 1970’s. Many of these 
emigrants were relatively unskilled and poorly 
educated, and came from Kosovo’s rural areas. 
 
The second wave of migration took place between 
1989 through 1993, with emigrants moving to 
Germany; and between 1981 to 1990, with emigrants 
moving to Switzerland. This group 
consisted of better-educated and skilled Kosovars 
from urban areas.  
 
A third wave of migration occurred between 1998 
through 1999, and consisted primarily of refugees 
hoping to escape the war in Kosovo. This group of 
émigrés was mixed in terms of their ethnic origin and 
education.  
Remittances have contributed substantially to the 
survival and well being of families in Kosovo. Until 
recently, these amounts have grown, from 
approximately one-quarter of family income before 
the conflict, to about one half of family income after 
the war. Estimates put total remittances from abroad 
at approximately €565 million per year.  
As some European countries are now requiring that 
more recent asylum seekers and war refugees return 
to Kosovo, there may be a negative impact on future 
remittance levels. In addition, as those who stay 
become integrated into their new locations, ties with 
extended family members are lessening, also 
contributing to a decline in remittances. On the 
positive side, however, people from all three 
migrations are interested in returning home. These 
returnees offer a source of people who have acquired 
modern technical skills, understand how to function 
in a market economy, and have been inculcated with 
Western values of democracy. They also potentially 
bring with them investment capital to start 
businesses, and linkages with partners in other 
countries. All of these bode well for Kosovo’s future. 



Kosovo Business Support      15  

Labor 
Former socialist economic policies have left many of 
Kosovo’s citizens ill-prepared to effectively 
participate in a market economy. Remaining senior 
managers of Kosovo’s SOEs (formerly middle 
managers who were removed from their positions in 
the 1990’s), along with most private business owners, 
generally lack the range of western managerial skills 
required to operate a profitable business in a 
competitive environment. 
 
Unemployment levels are presently in excess of 50%. 
Most job seekers are young, and generally lack 
specialized skills. In spite of this, there is a general 
entrepreneurial spirit that exists among the Kosovo 
business community. 
 
A number of donor funded and non governmental 
organization (NGO) programs provided job seekers 
with training to improve their potential to obtain jobs. 
Some of these programs have been providing training 
in computers, English language, dressmaking/
tailoring, and construction skills. Other programs 
have provided assistance to improve managerial 
skills, marketing, and business operations in order to 
make Kosovo businesses more competitive.  
 
With the end of the war, resources are being provided 
to upgrade the facilities and course offerings at the 
University of Pristina in degree programs that will 
provide students with a set of western oriented 
business skills, including marketing and financial 
management. 

The large uptake of local personnel by the 
international organizations working in Kosovo has 
resulted in improved levels of English language 
capability among the local workforce. 
Many people who owned small private businesses 
before the 1999 war, and whose activities were 
destroyed or usurped, have restarted these 
businesses again. Estimates indicate that more than 
6,000 private enterprises have been reactivated 
since the end of the war. 
 
The Ministry of Labor and Social Welfare has a 
number of employment offices throughout Kosovo. 
Employers can leave information about 
employment opportunities at the regional offices 
and job applicants can use the office as a means to 
identify job openings at these companies. It 
provides one means for job seekers to be matched 
with potential employers. 
 
Taxation 
In November 1999, UNMIK established the 
Central Fiscal Authority (CFA). CFA was the 
governing authority’s overall manager of public 
finances. In 2003, CFA became the Tax 
Administration Office and was integrated into the 
newly established Ministry of Finance and 
Economy. The Tax Administration Office is 
responsible for implementing the tax revenue 
collection system. 
 
The following provides a summary of existing tax 
requirements: 

TOTAL REGISTERED ENTERPRISES BY SIZE OF EMPLOYMENT - (percentages)

0.60%

1.30%

1.20%

17.50%

78.50%

0.80%

0.10%

BUSINESS ENVIRONMENT 

2-4 

5-9 

10-19 20-49 
50-99 100-499 

500 and more 
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Customs Tax 
The regulation on customs establishes the authority 
of UNMIK over customs in Kosovo.  
There is a flat rate 10% customs (import) duty 
applied on all imported items. The rate is applied 
based on the value of the imported goods.  
The only exemptions are: wheat and wheat flour 
(until 30 April 2004), pharmaceutical products, 
medical and surgical instruments and apparatus, 
goods imported by UNMIK, KFOR, UNHCR, 
ICRC, Red Cross and Red Crescent Societies, 
NGOs registered with UNMIK with public benefit  
status, goods imported by foreign diplomatic and 
consular missions for their official use, and goods 
funded from the proceeds of grants made to 
UNMIK by government agencies, government or 
non-governmental organizations, in support of 
humanitarian and reconstruction programs and 
projects in Kosovo. 
Based on the 1996 Free Trade Agreement between 
the Former Republic of Yugoslavia (FRY) and the 
Former Yugoslav Republic of Macedonia 
(Macedonia), goods of Macedonian origin entering 
FRY, and goods of FRY origin entering Macedonia, 
are not subject to customs duty.  
This agreement presently applies to Kosovo.  
There is a one percent ‘evidence tax’ applied to 
these goods, which is an administrative fee used to 
finance the cost of record keeping for these goods. 
Goods originating in Serbia and Montenegro are not 
subject to import duties entering Kosovo, and vice 
versa. If a Kosovo company that is VAT registered 
exports to Serbia  or Montenegro, goods will be zero 
rated for VAT purposes (UNMIK Reg 2002/17 
section 10), but the company will have to pay the 
Serbian Sales Tax (currently 20%), or Montenegrin 
VAT (currently 17.5%)12. If the goods are excisable 
then that will have to be paid as well.  
 
Excise Tax 
Some products are subject to the excise tax. These 
include items such as Coffee, Soft drinks, Beer, 
Wines, Ethyl alcohol, Spirits, liqueurs, and other 
spirituous beverages, Cigarettes, cigars and  
cigarillos, other manufactured tobacco products, 
Gasoline, Diesel for motor engines (D1 +D2), 
Kerosene, Mobile phones, VCR, TV sets, Satellite 
dishes. 
  
Value Added Tax 
The Value Added Tax (VAT) applies to sales 
Transactions. The rates are 0% and 15%. All  
businesses that have an annual turnover of €50,000 

Profit Tax 
The Profit Tax of Kosovo (Reg. 2002-3) was approved 
and signed into law in early 2002.  
The profit tax replaced the presumptive tax, which was 
a flat fee plus an overall percentage of revenue, 
for businesses with annual revenues of more than 
€100,000 or € 50,000 in assets depending on the legal 
form of the organization. The profit tax allows for 
deductions from revenue and is therefore a tax on the 
real overall profits of the company. The Profits Tax is a 
20% tax, but is based on taxable profit with significant 
deductions. Those deductions include: business 
expenses, staff salaries, indirect taxes paid, depreciation 
and allowance for new investments. 
The Profit Tax is optional for businesses under the 
threshold. Businesses that fall below the threshold have 
the option to pay the profits tax and apply the 
accounting standards, or pay the Presumptive Tax. The 
Presumptive Tax is 3% on all turnover above €7,500 
quarterly without deductions.  
 
Personal Income Tax 
Personal Income Tax (Reg. 2002-4) applies to all local 
employees of private and public businesses, non-
UNMIK international organizations and the 
government, as well as international employees who 
are working in private businesses. Foreigners working 
in diplomatic positions, technical assistance or 
humanitarian aid are not required to pay the personal 
income tax in Kosovo, but are responsible for taxes in 
their home countries. This is in accord with 
international convention. 
For all employees, the first €1-80 earned each monthly 
pay period is not taxed. Wages between €81 to €250 
are taxed at a rate of 5%. The earnings in the range of 
€251-450€  are taxed at a rate of 10%. Wages in excess 
of 450€ are taxed at a rate of 20%. This makes the 

12 Information from UNMIK Customs Service 

are legally required to register and collect VAT on all 
sales and purchases the business makes. Businesses 
with annual turnover below the €50,000 threshold are 
not required to collect VAT on sales.  
 
VAT is applied after any customs duties and excise 
taxes have been applied to the value of a sale or 
purchase. Businesses must file VAT returns on a 
monthly basis. 
 
New businesses  that import capital goods may benefit 
from the provisions in the VAT Regulation which state 
that businesses have the right to defer, for six months, 
payments of the VAT on this equipment from the start 
date of the business.  
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Foreign Private Entities 
Foreign entities conducting private business in 
Kosovo are subject to the aforementioned taxes. 
 
 
Auditing and Accounting  
In its move toward integrating Kosovo’s business 
practices with those of the international business 
community, UNMIK established new financial 
reporting practices for businesses.  
 
The Kosovo Financial Reporting Board (KFRB) is 
an independent body within the Ministry of Finance 
and Economy. The KFRB is responsible for 
developing and approving new accounting 
standards.  
 
The KFRB established the new Kosovo Accounting 
Standards (KAS) based on the International 
Accounting Standards (IAS). Due to the somewhat 
complex nature of the IAS, the Kosovo Accounting 
Standards are a simplified version of IAS, having a 
fewer number of alternative treatments for certain 
accounting items. 
At present, eighteen accounting standards have been 
developed and issued.  
 
The threshold requirements to comply with KAS are 
similar to those of VAT. Businesses (depending on 
legal form of organization) that have a turnover 
exceeding €100,000 are required to prepare four 
statutory statements (balance sheet, income 

Banking Sector  
In order to provide for efficient payments and an 
underlying sound banking system, UNMIK 
established the Banking and Payments Authority of 
Kosovo (BPK) in June 1999. BPK is the only 
authorized entity that may issue a license to establish 
and operate a bank. It is responsible for the licensing, 
supervision and regulation of banks and non-bank 
financial institutions. BPK is also responsible for 
regulating the insurance sector. 
 
In its role as a central bank, BPK: 

- acts as banker to the Ministry of Finance and 
Economy (MOFE);  

- holds foreign currency deposits of banks, the 
MOFE, and other entities; 

- ensures an adequate supply of bank notes 
and coins; 

- maintains a depository of currency and 
securities; 

- supervises and regulates dealers in fore ign 
exchange; and 

- conducts economic and monetary analysis of 
the Kosovo economy and submits proposals 
to UNMIK and the PISG on the basis of its 
analysis. 

 
As part of its continuing efforts to facilitate 
efficiencies in the overall banking sector, BPK has 
implemented a clearing and settlement system for 
inter-bank payments. 
BPK has also instituted very stringent regulations 
against money laundering activities. Banks are 
required to report suspicious transactions and any one 
transaction that exceeds €15,000. 
As of January 2004, BPK had issued licenses to 

personal tax rates in Kosovo some of the lowest in 
Europe, and one of the lowest worldwide.  
All businesses and organizations are required to 
withhold the personal income tax for their 
employees.  
 
Pension Contribution 
The Pension Contribution (Reg. 2001/35) requires 
both the employer and the employee to contribute to 
finance the Individual Savings Pensions. The 
respective obligatory contribution shall be 5% of the 
employee’s gross wage by the employee, and 5% by 
the employer. The employer and employees may 
voluntarily contribute more than the required 
amount of 5% of the gross wage. The allowable 
maximum voluntary amount shall be 10% of the 
gross wage for the employer’s share, and 10% of the 
gross wage for the employee’s share. The combined 
contribution of the employer and the employee 
cannot exceed 30% of the gross wage.    

statement, cash flow statement, and changes in 
equity) and accompanying notes, along with a tax 
return. Businesses (depending on legal form of 
organization) with a turnover below €100,000 are 
required only to prepare a tax return. Large 
enterprises (at this time not defined) do have the 
option to utilize IAS.  
 
Kosovo has begun the process to license local 
accounting professionals and international audit 
firms.  
 
Kosovo has also established the Society of Certified 
Accountants and Auditors of Kosova (SCAAK). This 
organization has certified 69 accountants. 
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Capital Requirements for Commercial Banks 
BPK has established a three-tiered system for com-
mercial banks. Each tier has different minimum 
capital requirements, and with that, enables a bank 
to provide a varying range of services. 
 
A Tier I commercial bank requires €2.5 million in 
paid-in capital.  
At this minimum level, a commercial bank can: 

- Receive deposits, interest bearing or not, in 
one currency; 

- Buy and sell for its own account debt secu-
rities issued or guaranteed by governments 
or central banks of the EU;  

- Provide payment and collection services; 
- Issue and administer means of payment 

(including payment cards, travelers checks, 
and bankers drafts); 

- Buy and sell foreign exchange; 
- Provide for safekeeping of securities and 

other valuables; and 
- Engage in other financial activities as BPK 

shall determine. 
 
A Tier II commercial bank that meets minimum 
paid-in capital of €4 million can engage in the ac-
tivities of a 
Tier I commercial bank, as well as: 

- Receive deposits, interest bearing or not, in 
more than one currency; 

- Extend credit; 

A Tier III commercial bank that meets the minimum 
paid-in capital of €5 million can engage in all of the 
activities of 
Tier I and II commercial banks, as well as: 

- Provide trust services, including the invest-
ment and administration of funds received 
in trust and administration of securities; 

- Provide services as an investment portfolio 
manger or investment advisor;  

- Underwrite and distribute debt and equity 
securities, and deal in equity securities; and 

- Such other financial activities related to 
securities transactions as BPK shall deter-
mine. 

 
A bank is required to adjust its operations so that the 
total amount of its equity capital is not less than 
12 percent of the risk-weighted assets and off-
balance sheet assets. 
BPK monitors banks’ liquidity on a weekly basis. 
Regulations presently require that a bank maintains 
liquid assets equal to 30 percent of its capital.  
BPK requires that banks maintain liquidity reserves 
consisting of balances with the BPK and cash in 
their vaults equal to 10 percent of average deposits. 
BPK has instituted financial reporting requirements 
that are in line with best practices in Western Europe 
and the United States. 
 
Commercial Banks Operating in Kosovo 
The seven private banks operating in Kosovo as of 
January 2004 are:  
 

1.     Pro-Credit Bank (previously known as Mi-
cro Enterprise Bank) 

2.     Raiffeisen Bank 
3.     New Bank of Kosovo 

seven private commercial banks and seventeen 
micro -finance and non-bank financial institutions. In 
addition BPK licensed eight insurance companies, 
and they are considering two applications for life 
insurance companies. 
Foreign banks may apply to BPK for licensing. In 
addition to the requirements BPK has for domestic 
banks, foreign entities must also: 

- provide evidence of certification and 
chartering from supervisory authorities in 
the home jurisdiction; 

- demonstrate that its capital levels, asset 
quality and liquidity ratios are deemed by 
authorities to be above satisfactory; and 

- demonstrate that the applicant is not the 
object of corrective action or supervisory 
concern in the home jurisdiction. 

- Maintain capital equivalency deposits in 
such amounts as the BPK shall from time to 
time prescribe. 

-     borrow funds, and buy and sell for a bank’s 
own account, or for the account of custom-
ers (excluding underwriting),money market 
instruments, debt securities, futures and 
options relating to debt securities or interest 
rates, or interest rate instruments; 

-      Money brokering; 
-     Financial leasing; 
-      Provide credit information services; 
-      Provide services as a financial agent and 

consultant (within a proscribed range ofac-
tivities); and 

-    Deal in one or more currencies other than 
the currency in which the bank’s balance 
sheet is denominated. 
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Micro-Finance & Non-Bank Financial 
Institutions 
BPK is the only authority authorized to register 
micro -finance institutions (MFI) and other non-
bank financial institutions (NBFI). Registration 
requirements for MFIs and NBFIs are less stringent 
than licensing requirements for commercial banks. 
The type of registration depends on whether or not 
the organization accepts deposits, and if the 
organization extends credit. 
 
A range of reporting requirements exists depending 
on the type of registration an MFI or NBFI has 
obtained. BPK has instituted reporting requirements 
that are in line with best practices in Western Europe 
and the United States. 
 
A list of micro-finance and non-bank financial 
institutions can be found in Appendix I – Additional 
Information. 
 
Other Sources of Finance 
AREF -Kosova Branch is an equity financing facility 
established by the European Bank for 
Reconstruction and Development (EBRD), with 
financial support from the Italian Government. 
AREF -Kosova Branch is providing equity finance to 
small and medium enterprises operating in 
manufacturing, agro-processing and services. It may 
invest in Kosovar enterprises and in foreign owned 
companies and joint ventures. (Contact details for 
AREF – Kosova Branch may be found in Appendix 
I –Additional Information.) 

4.     Bank for Private Business 
5.     Banka Ekonomike  
6.     Kasabank and 
7.     Banka Kreditore  

 
All are headquartered in Pristina. In addition to their 
Pristina office, Pro Credit Bank has a license to 
operate branches in Prizren, Pejë, Gjilan, Gjakovë, 
Mitrovicë and Ferizaj, while the Raiffeisen Bank has 
branches in Prishtina, Prizren, Pejë, Gjakovë, 
Mitrovicë, Ferizaj and Gjilan, and eight sub 
branches throughout Kosovo.  
The New Bank of Kosovo has a license to operate 
branches in Gjilan, Gjakovë, Pejë, Prizren, Ferizaj 
and Mitrovicë, and the Bank for Private Business 
has a license to operate branches in Prizren, Pejë and 
Gjilan. So in total there are 147 Branches and Sub-
branches throughout Kosovo.  
A list of commercial banks can be found in Appen-
dix I – Additional Information. 

At present Kosovo does not have a stock market or a  
secondary financial market. It is expected that as the 
economy grows and the political situation continues 
to stabilize, these markets and services will emerge.  
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Legal Framework for Foreign Investment  
Under Regulation 2001/3 on Foreign 

Investment in Kosovo, firm legal guaranties have 
been provided to safeguard investments made by 
foreign investors. Key among these are safeguards 
that foreign investors are granted equal protection 
under legislation governing domestic legal entities.  

Kosovo has a liberal trade regime 
characterized by simplicity and neutrality, key 
features considered to be important for stimulating 
the growth of the private sector as well creating the 
conditions for healthy competition. 

The regulation on foreign investment 
establishes the basic principle of no discrimination 
between domestic and foreign companies operating in 
Kosovo. 

The following offers some of the basic 
provisions of the regulation: 

 
A) Business organizations defined as foreign 

investments under the present regulation shall 
be organized in the same manner as similar 
domestic business organizations;  

B) Foreign investments are subject to approval by 
the authorities only to the extent that such 
approval would be required for similar 
domestic business organizations; 

C)  A foreign investor may transfer his property 
rights, including permits, to other legally 
qualified persons in the same manner and to 
the same extent as domestic persons; 

D)    Foreign investment is protected against 
retroactive application of laws. 

E)    Foreign investments shall have the same rights 
to purchase non-agricultural residential and 
non-residential immovable property as 
domestic business organizations; 

F)    Foreign investors with less than a majority 
stake in a foreign investment shall be protected 
as domestic minority shareholders in 
accordance with applicable law;  

G)    In no event shall a foreign investment be taxed 
less favorably than a similar domestic business 
organization; 

H)    The rights of foreign investors shall not be 
affected by the fact that the authorities may be 
a party to an investment contract; and 

I) Foreign investors may establish subsidiary 
enterprises, branches and representative offices 
in the same manner and to the same extent as 
similar domestic business organizations.  

 

Branch Offices 
Apart from companies, foreign entities may also do 
business in Kosovo through a branch office. A 
branch office serves the purpose of carrying out 
business activities of a company or an individual 
business outside the location of their registered 
office. A branch office is not a separate legal entity. 
Consequently, its rights and obligations pertain to 
the “mother” company or to the individual 
business, as the case may be, and not to the branch 
office. 
 
Representative Offices 
This is the simplest way for foreign companies to 
establish a presence in Kosovo. However, a 
representative office does not have a legal character 
and may be active only for investigating the local 
market, and conducting promotional and 
information-gathering activities and marketing. It 
cannot conduct commercial activities or conclude 
contracts. Unlike a branch office, a founder of a 
representative office may not use it for conducting 
any business activities except for those previously 
stated. Before opening a representative office, a 
foreign representative must register with the 
Register of the Representative Office maintained 
by UNMIK. 
 
Commercial Law 
UNMIK and the PISG have implemented a number 
of regulations and laws that provide an underlying 
framework for a market based economy in Kosovo. 
These form part of the commercial code that 
governs commercial transactions. These regulations 
can be accessed through the following link: www.
unmikonline.org/regulations/index.htm  

INVESTMENT  CLIMATE 

Rights of Foreign Investors 
Foreign legal entities in Kosovo are permitted to 
engage in any commercial activities open to 
domestic businesses. The only restriction is that a 
foreign entity may not have more than a forty-nine 
per cent (49%) ownership or controlling interest in 
business organizations that are manufacturers or 
distributors of military products. 
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Reduced tariffs apply to certain agricultural products 
originating in Kosovo and entering the European 
Union. Tariff concessions do not apply to live bo-
vine animals, fresh and frozen beef, and prepared or 
preserved fish, or caviar and caviar substitutes pre-
pared from fish eggs. 
 
Switzerland has also granted preferential access to 
its markets for products originating in Kosovo (and 
other regions of the FRY) within the scope of the 
GSP scheme “Rules of Origin.” The UNMIK Cus-
toms Service can provide more detailed information. 
Their contact information is located in Appendix 
II – Useful Contact Information.  
 
Investment Opportunities 
Kosovo’s economy had previously been designed to 
supply the Yugoslav market. Processing companies, 
particularly socially owned enterprises (SOE), relied 
on inputs from other SOE companies within the For-
mer Republic of Yugoslavia (FRY). As a result of 
the policies in the 1990’s, many enterprises in Kos-
ovo lost their traditional customers and/or suppliers. 
Since the end of the war, Kosovo has seen a resur-
gence of economic activity, especially in the dy-
namic small and medium private enterprise sectors. 
Work sponsored by USAID and the European 
Agency for Reconstruction (EAR), amo ng others, 
indicates that there are a number of profitable oppor-
tunities for businesses in the following sectors: 
 

- Agribusiness Sector 
- Wood Processing Sector  
- Construction and Building Materials Sector 

 
Kosovo Business Support (KBS) provides a com-
plete range of business development services to 
companies in the aforementioned sectors.   
 
Agribusiness Sector: 
 
In July 2002, KBS added a new team of profession-
als to focus specifically on assisting SMEs in the 
agribusiness sector.  The objective of the agribusi-
ness component is to assist agribusinesses to en-
hance the quality of their products so that they can 
be more competitive in the domestic and export 
markets. This objective is achieved by developing 
the agribusinesses’ management capabilities, in-

Company Formation 
There are five types of legal entities that can be 
registered for the conduct of for-profit business in 
Kosovo.  
 
These are: 
Personal Business Enterprise - a natural person, 
who is not an agent or an employee of another 
business organization, engaged in commerce. A 
natural person acting as a personal business 
enterprise is liable for all debts incurred in the 
course of his acting as such to the full extent of his 
personal assets. 
?
General Partnerships - a business organization that 
exists as a result of the association of two or more 
persons for the purpose of engaging in commerce. 
Persons associating so as to form a partnership are 
general partners. Partners are jointly and severally 
liable for the debts and other obligations of the 
general partnership to the full extent of their assets. 
 
Limited partnerships - consists of at least one 
general partner, and at least one limited partner. The 
general partner(s) are liable without limitation for 
the debts of the limited partnership. The limited 
partner(s) are liable only to the extent of their 
contributions to the limited partnership. 
 
Joint-Stock companies - a corporation, the shares of 
which may be transferred by the owner(s) without 
the approval of other shareholders or the company. 
A joint stock company may have any number and 
classes of shareholders. It may conduct a public 
offering of its shares pursuant to such conditions as 
the law may require. The minimum investment 
required to form a joint stock company is €15,000. 
 
Limited liability companies - a corporation, the 
shares of which are distributed only to its founders 
or other pre-determined persons. A limited liability 
company cannot conduct a public offering of its 
shares, and the number of shareholders cannot 
exceed fifty. The minimum investment required to 
form a limited liability company is €2,500. Each 
entity must comply with the legal requirements 
detailed in Regulation 2001/6 on Business 
Organizations. Foreign entities are permitted to own 
and participate in any of the above. 
 
 
 
 
 

Export Incentives 
The European Union has granted preferential access 
to its markets for most products originating in 
Kosovo, and there are no quantitative restrictions. 
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The overall objective of the agribusiness component 
of the KBS project is to assist targeted agribusiness 
clusters, in an integrated manner, to enhance the 
competitiveness of finished products in domestic 
and export markets. These clusters are: 
 

- Dairy Processors - assists the dairy proces-
sors in developing new and higher quality 
dairy products. 

- Poultry and feed Sector – assists egg pro-
ducers by improving operational efficiency 
of the poultry farms.  

- Specialty Products – assists companies in 
the medical herb and mushroom clusters.  

- Potatoes   - assists processors to manufac-
ture locally processed potato products. 

 
 
KBS supports the agribusiness in each step of the 
production and processing chain to secure credit, 
obtain access to high quality inputs, provide training 
in classification, grading and labeling of products, 
identify new market opportunities, and improve 
processing efficiency and productivity.  
 
 
Wood Processing Sector: 
 
The objective of the KBS intervention in the Kosovo 
wood processing industry is to facilitate an increase 
in the quality and quantity of high value wood prod-
ucts produced by local businesses, in addition to fa-
cilitating implementation of improvements in wood 
processing technologies and marketing strategies for 
domestic and export markets.  The goal is to estab-
lish working groups and to work with “model” busi-
nesses in order to establish guidelines for product 
quality, technological requirements, marketing 
schemes for domestic sales and export markets, and 
capital improvements needed for sustainable devel-
opment. 
 

Construction and Building Materials Sector: 
 
The objective of the KBS intervention in Kosovo’s 
construction and building materials sector is to fa-
cilitate the architectural design and engineering and 
construction services sub-sectors to establish re-
gional uniform building codes (standards), imple-
ment professional and technical certification proce-
dures, programs and licensure, and assist in develop-
ing or adopting manufactured building material stan-
dards for imports, as well as locally manufactured 
products.  In addition, KBS will facilitate implemen-
tation of improvements in operational technologies 
and marketing strategies for domestic and potential 
export markets.  
 
In addition to these targeted sectors, KBS also as-
sists businesses in other manufacturing and services 
activities. 
 
KBS provides assistance in strategic management, 
accounting and finance, marketing and sales, opera-
tions and organization, restructuring, trade and in-
vestment and training services to small and medium-
sized (SMEs) privately owned enterprises. 

creasing their operational efficiency, expanding 
product lines, introducing quality assurance pro-
grams and establishing branding programs.  These 
activities enhance the competitiveness of the entire 
Kosovo agricultural sector by increasing demand for 
locally produced products and increasing agricul-
tural exports.   
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 Appendix I – Additional Information 
 
Banks                                   
                 
 
Raiffeisen BANK 
St. Luan Haradinaj 1 
Tel: +38 (0) 38 226 400; 226 401; 226402;   
Fax: +38 (0) 38 248670 
E-mail: info@raiffeisen-kosovo.com  
Site: www.raiffeisen-kosovo.com  
 
Pro Credit Bank (Formerly  Micro Enterprise Bank –MEB) 
Address: Skenderbeu Str., Prishtina 
Tel: +381 38 249 624 or 249 637 or 249 638    
Fax: +381 38 549 625 
E-mail: info@procreditbank-kos.com  
Site: www.procreditbank-kos.com  
 
Banka e re e Kosoves – brk 
Rr. Nënë Terezë, 49/A 
Prishtina-Kosovo  
Tel: +381 (0)38 223 976, 224 494 
Fax: +381 (0)38 225 871 
 
Banka Private e Biznesit - BpB  
St. Bajram Kelmendi No.6 
Prishtina-Kosovo 
Tel: +381 (0)38 244 666, 243 655 
Fax: +381 (0)38 243 656/7 
Tel/Fax: +381.38.548 901, 548 899 
Site: www.bpb-bank.com 
 
Kasabank sh.a. 
St. Pal Palucaj No.1 
Prishtina-Kosovo 
Tel: +381 (0)38 543 688, 536 677 
Fax: +381 (0)38 543 699 
E-mail: milazim_a@yahoo.com  
 
Banka Ekonomike 
Hajrullah Zahiti – Director 
Qafa 5a  
Prishtina – Kosova 
Tel: +381 (0) 38 248 997, 249 070 
Fax: +381 (0) 38 248 997 
 
Banka Kreditore e Prishtinës sh.a. 
St. Tirana 29/a 
Prishtina - Kosovo 
Tel: +381 (0) 38 249 851 
Fax: +381(0) 38 248 468 
Director: Orhan Islami  
 



United States Agency for International Development    24  

Micro Finance and Non-Bank Financial Institutions  
 
FINCA Kosovo 
Uriy Shulham – Country Director 
Address: Komuna e Parisit 23, Prizren 
Tel – Fax: +381 29 44 962, 25 062 
Mobil: +377 44 134 953 
FINCA Kosovo – Peje  
Address: Enti per urbanizem dhe projektim ne Peje  
No phone. 
FINCA Kosovo - Ferizaj 
Address: 13 Qershori #  
Tel - Fax: +381 29 27 375  
Mob: + 377 44 191 187 
FINCA Kosovo - Gjilan  
Address: Prishtina No 131 
Mob: + 377 44 224 455 
FINCA Kosovo – Gjakove  
Address: Bankos Building, 2nd Floor, and Room 23 
Tel - Fax: +381 390 21 704 
Mob: + 377 44 216 859 
 
Beselidhja – Zavet Micro Finance 
John Choi – Project Director 
Address: Lidhja e Prizerenit , No 15, Pristine ( afer Mega Sportit) 
Tel - Fax: +381 38 225 023 
Mob: + 377 44 141 347 
E- mail: Jchoi@yahoo.com or nlfman@yahoo.com  
 
Kosovo Enterprise Project (ICMC) 
Muriithi Kagai – Project Director 
Tel: +381 38 243 586, 243 590 
Fax: +381 38 245 012  
Email:    icmckep@yahoo.com 
Site:        www.keponline,net 
                www.infokep.net 
 
Mercy Corps International  
Jennifer Sime – Mission Director 
Address: Brigadat e Rinise #5A, Pristina 
Tel - fax: +381 38-549 704 
Site: missiondirector@mercycorps-kosovo.org 
 
ADIE International 
Michel Pelloquin – Executive Director 
Address: Skenderbeu Street, MEB Building, 3 rd Floor, Pristina 
Tel - Fax: +381 38 243 554 
Mob: + 377 44 149 724 
Site: adiekosovo@hotmail.com 
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Agro-Business Development Unit 
Address: Rr. Bedri Shala No. 38/C Prishtine 
Tel: +381 38 548 938 
Fax: +381 38 548 940 
Email: ADAS4@agrobus.ipko.org  
 
Kosinvest/World Vision 
Ruso Kharabadze – MED Manager 
Address: Rr. Lenini, Lakrishte, Pristina 
Tel: +381 38 540 664, 542 726 
Email: ruso_kharabadze@wvi.org  
 
Meshtekna (Society of Farmers and Individual Producers) 
Islam Sallahu – Director 
Address: Bresane, Dragash, Kosovo 
Tel: +377 44 201 043 
E-mail: meshtekna@yahoo.iit  
 
 
Foreign Offices 
 
United States Office in Pristina 
Marcie Ries – Chief of Mission 
Nazim Hikmet Nr.30 
Arbëria, Pristina 
Tel: +381 38 549 516, 549 025 
Fax +381 38 549 890 
Site: www.usofficepristina.usia.co.at 
 
United States Agency For International Development (USAID) 
Dale Pfeiffer – Mission Director   
Arbëria II –1, Pristina 
Tel: + 381 38 243 673 
Fax: + 381 38 249 493 
Site: www.usaid.gov/missions/kosovo  
 
Albanian Office 
Petraq Pojani - HoM 
Qytetza Pejton, Hedkurudha Street, No E-1, Pristina 
Tel: +381 38 548 369 
Fax: +381 38 548 209 
E-mail: ppo_jani@yahoo.com 
 
Austrian Office 
Peter Krosi - HoM 
Fan Noli Street, No. 22 – Arbëria, Pristina 
Tel: +381 38 249 284 or +873 761 466 985 
Fax: +873761 466 985/ 6 
E-mail: austria@kujtesa.com 
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Coordination Office 
Arsim Aziri – Office Coordinator  
Tel: +381 38 249 287 
Fax: +381 38 249 285 
E-mail: autcoord@kujtesa.com 
 
Austrian Economic Chamber 
Vjosa Huruglica - Office Coordinator  
Tel/Fax: +381 38 243 041 
Email: aexp.pr@eunet.yu 
 
Belgian Office 
Hugues Chantry – HoM 
Zagrebi Street, No. 19 - Arbëria, Pristina 
Tel: +870 762 391 575 or 576 
Tel.: +377.44.115 801/2 or +381 38 243 183 
Fax: +381 38 518 011 
E-mail: hugues.chantry@diplobel.org  
 
Canadian Office 
Steven Moran - HoM 
Street Bajram Curri No5 - Arbëria, Pristina 
Tel: +381 38 248 200, 243 003 
Fax: +381 38 248 197 
 
CIDA 
Tamora Sorge - Director  
Tel: +381 38 248 200, 243 003 
Fax: +381 38 248 197 
E-mail: cidaprishtina@hotmail.com 
 
Croatian Chamber of Commerce – Representative Office 
Ilirian Shehu - HoM 
Street Beogradska No. 69B-1/A , Pristina 
Tel + Fax: +381 38 243 399, 243 398 
Email: isehu@hgk.hr  - pkosovo@hgk.hr 
 
Danish Office 
Stig Marker – Hansen  
Former ‘Eximkos’ Building 
Rr. Nene Tereza 2, Pristina 
Tel: +381 38 549 381/2/3 
Fax: +381 38 549 384 
E-mail: danste@mobilixnet.dk 
 
Finnish Office 
Teemu Tuominen – HoM 
Podgorica Street, No. 6, Arbëria I, Pristina 
Tel: +381 38 243 098 or mob: 063 352 078 
Tel: +870 762 392 688 
Fax: +870 762 392 689 
E-mail: finlopri@eunet.yu 
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French Office 
Bernard Garancher - HoM 
Rijeka Rue (street), No. 24, Prishtina 
Tel: +381 38 549 612 
Fax: +381 38 549 611 or +871 762 127 744 
E-mail: bernard.garancher@diplomatie.gouv,fr 
 
German Office 
Rr. Xhemajl Kada No.6 - Arbëria, Pristina 
Tel: +381 38 590 428 or +873 762 124 054 
Fax: +381 38 590 836 or +873 762 124 055 
Email: go.pristine@web-sat.com 
 
Greek Office 
Street Bekim Berisha, No 9 - Arbëria, Pristina 
Tel: +381 38 243 013 
Fax: +381 38 245 533 
E-mail: grpristina@hotmail.com 
 
Italian Office 
Pasquale Salzano - HoM 
Kopaoniku 3, Pristina 
Tel: +381 38 532 691 or 549 715/6/7 
Fax: +381 38 542 691 
Email: ci-pr@cooperazione-italiana.org 
 
Japanese Office 
Joshihide Nakai - HoM 
Grand Hotel, Pristina, Room 343 - Prishtina 
Tel/Fax: +381 38 249 995 or 
Tel: +761 214 337 
Fax: +761 214 338 
E-mail: jplopr@jpemb.org.yu 
 
Luxemburg Office 
Manuel Vega-Maehlitz HoM 
Rr. Rijeka-Vellusha No. 13, Pristina 
Tel/Fax: +381 38 226 787 or 
Tel: +873 762 154 726 
Fax: +873 762 154 724 
E-mail: vegamanu@pt.lu  
 
Malaysian Office 
Raszlan - HoM 
Qyteza Pejton Nr.11, Partizani Street , Prishtina 
Tel: +381 38 243 467/8 
Fax: +381.38.518 325 
E-mail: mwprishtina@mwprishtina.com 
 
Netherlands Office 
Vaerlie Sluijter - HoM 
Fehmi Agani Street, No.17 - Arbëria, Prishtina 
Tel:+381.38.224 610 
Mob: + 377 44 233 170 
E-mail: nl_kosovo@yahoo.com 
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Norwegian Chamber 
Eli Jonsvik - HoM 
Fidanishte # - Arberia 
Arbëria, Pristina 
Tel: +381 38 248 010, 248 023 
Fax: +381 38 248 202 
 
Saudi Arabian Office 
Waleed Al-Omran - HoM 
Rr. Lenin - East, Pristina 
Tel: +381 38 549 204/5 
Fax: +381.38.549 211 
E-mail: sjrc@yahoo.com 
 
Swedish Liaison Office 
Carin Hernmarck - HoM 
Street Ekrem Rexha , No 6 – Pristine, Arberi 
Tel: +381 38 243 144 or +389 702 52 850 
Fax: +389 91 112 065 or +381.38.243 144 
 
SIDA 
Christoffer Sjoohlm – Country Director 
Street Ekrem Rexha , No 6 – Pristine, Arberi 
Tel/Fax: +381 38 243 144 
Site: www.sida.se 
 
Swiss Representative Office 
Yvana Enzler - HoM 
Bankkos Building, 3 flour 
Mother Teresa Street 49, Pristina 
Tel: +381 38 548 088/090 or +871 762 081 685 
Fax +381 38 548 878 or +871 762 081 686 
Email: vertretung@pri.rep.admin.ch 
Swiss Agency of Development and Cooperation 
Hanc Peter Fisher -  
Tel: +381 38 248 091/095 
Fax:+381.38. 248 096 
E-mail: SDC@pri.rep.admin.ch 
 
Turkish Office 
Metin Kilic - HoM 
Ulpiana Street, No 22 - Pristina 
Tel: +381 38 548 545 or +871 682 861 160 
Tel:+377.44.127 004 
Fax: +873 761 864 430 or +381.38.548 559 
E-mail: tco_prishtina@yahoo.com 
 
United Kingdom Office 
Andrew Lloyed - HoM 
Xhemajl Kada Street No. 37, Arbëria, Pristina 
Tel: +381 38 249 801 
Fax: +870 761 841 167 
Email: pristina.fco@gtnet.gov.uk 
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United Nations Offices 
 
United Nations Mission in Kosovo (Pristina) 
Tel: +381 38 504 604 – 4000 
 
UNMIK Customs Service 
Boulevard Bill Clinton  
Tel: +381 38 542 411 
Fax: +381 38 542 065 
Site: www.unmikcustomsonline.org 
 
United Nations Development Program 
Robert Piper – Country Director  
Pajton place - Prishtina 
Tel: +381 38 249 064 
Fax: + 381 38 249 065 
Site: www.undp.org 
 
United Nations Office for the Coordination of Humanitarian Affairs – 
Humanitarian Community Information Center (HCIC) 
Luan Haradinaj Street, No 8 – UNHCR Building  - Prishtina 
Tel/Fax: +381 38 549 170/168 
Fax: +381 38 549 169 
Site: www.reliefweb.int/hcic  
 
Government Offices 
 
Banking and Payments Authority of Kosovo  
33 Kosta Novakovi Prishtina, Kosovo 
Tel: +381 38 222 055 
Fax: +381 38 243 763 
Site: www.bpk-kos.org 
 
Ministry of Finance and Economy  
Corner of Street Bill Clinton and Mother Theresa,  
Ex Dardania Building  - Pristina 
Tel: +381 38 540 564 operator 0 
Fax: +381 38 540 788 
Site: www.mfe-ks.org  
 
Kosovo Trust Agency – KTA 
No.08 Ilir Konushevci street (former UNCC)  
Prishtina, Kosovo 
Tel: +381 38 500 400 ext.1255; 1158 
Fax: +381 38 248 076 
E-mail: kta@eumik.org 
Site: www.kta-kosovo.org 
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Gjilan KTA Regional Office  
EU Building Gjilan 
Mr. Kaj E. Pedersen 
Tel: +381 38 504 604 ext. 7764 
Fax: +381 38 504 604 ext. 7647 
E-mail: pedersenk@unmikonline.org 
 
Mitrovice KTA Regional Office 
UNMIK Building Mitrovica 
Mr. Alex Ootes 
Tel: +381 38 504 604 ext. 7292 
Fax: +381 38 504 604 ext. 7292 
E-mail: Alex.ootes@eumik.org  
 
Peje KTA Regional Office 
UNMIK Regional HQ, Room 207 
Mr. Niels Hartog 
Tel: +381 38 504 604 ext. 3042 
Fax: +381 38 504 604 ext. 3043 
E-mail: niels.hartog@eumik.org  
 
Prishtine KTA Regional Office  
UNMIK HQ, Room 106a  
Mr. Marian Nieora  
Tel: +381 38 504 604 ext. 3880, 3881, 3882 
Fax: +381 38 504 604 ext 6524 
E-mail: nieora@unmikonline.org  
 
Prizren KTA Regional Office 
UNMIK Regional HQ, Room 225 
Mr. Filip Boone 
Tel: +381 38 504 604 ext. 8057 
Fax: +381 38 504 604 ext. 8057 
E-mail: boone@un.org  
 
Ministry of Trade and Industry – Kosovo  
Green Building 
Velusha Street 2 
Pristina, KOSOVO 
Tel: +381 38 500 400 
Jean Monnet Building 
Velusha Street 
Pristina, Kosovo 
Tel: +381 38 500 400 
www.euinkosovo.org 
Regional Private Sector Development Representatives: 
Prizren: Astrid Presigiacomo  
Email: astridp@yahoo.com 
Tel: +377 44 159 477 
Gjilan: Joan Manual Puig-Vall 
Email: janpuigvall@yahoo.com 
Tel: +377 44 159 469 
Peja: Karin Dorhan 
Email: karinhoerhan@hotmail.com  
Tel: +377 44 161 971 
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Ministry of Trade and Industry – Kosovo (continued) 
Pristina: Patricia Perez-Gomez 
Email: ppgd@yahoo.com OR perez-gomez@un.org  
Tel: +377 44 115 654 
Mitrovica: Jerome Forneris  
Email: forneris@club-internet.fr 
Tel: +377 44 159 478 
 
 
Business Assistance Information 
 
Kosovo Business Support 
Street 24 Maj ,No. 116 - Arberia, Pristina 
Tel: +381 38 243 361/362/363 
Fax: +381 38 243 365 
Site: www.usaidkbs.com 
 
Central and Eastern European Law Initiative (CEELI)  
Street ismail Qemali # - Arberi, Pristina 
Tel: +381 38 232 540 
Tel - Fax: +381 38 243 161 
Site: www.abaceeli.org  
 
Kosova Development Agency (KDA) 
Bekim Panxha 
Rruga e Londres 91 - Gjakovë, Kosovo 
Tel - Fax: + 381 390 24 837 
 
Kosova Chamber of Commerce 
Ismail Kastrati – Director  
E-mail: kastrati_oek@hotmail.com 
Tel: +381 38 224 741 
E-mail: mustafa@hotmail.com 
Tel – Fax: +381 38 224 299 
Mother Teresa 20 – Prishtine  
E-mail: odaekonomike@hotmail.com 
Site: www.odaekonomike.org  
 
Riinvest Institute for Development Research 
Muhamet Mustafa – Director  
Street Edmond Lir, No.4 – Arberi, Prishtine 
Tel: + 381 38 239 811 or +381 38 249 320 
Fax: +381 38 238 811 
+ 381 38 549 320 
Site: www.riinvestinstitute.org 
 
Kosovo Export Association  
Luan Berisha – Executive Director 
Str. “25 May” No.116 
Prishtina, Kosovo 
www.keainfo.com 
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Alliance of Kosovo Businesses  
Str. Edmond Kir No.4 – Arberi, Prishtine 
Tel: + 381 38 239 811  
E-mail: aleancaebizneseve@yahoo.com  

 

Society of Certified Accountants and Auditors of Kosova  
Ardiana Bunjaku   

Tirana Street 69 L4 1/1, Prishtina, Kosova 
Tel/Fax: 038 249 043 
Email: info@scaak-ks.org  

 
International Organizations  
 
Food and Agriculture Organization of the United Nations -UN FAO 
Gordon Biggar – Director  
Rr. Ali Pashe Tepelena Nr. 3 - Prishtine 
Tel: +381 38 245 425 ext. 2240 
Fax: +381 38 549 131 
Email: fao.Kosovo.agropol@wfp.org  
 
World Bank Liaison Office 
Sidi Boubacar – Director  
Tirana Street 35 -Pristina, Kosove 
Tel: + 381 38 249 459 or 249 998 
Fax: + 381 38 249 780 
Site: www.worldbank.org 
 
Airline Offices 
 
British Airways 
Tel: +381 38 548 661 
Fax: +381 38 548 664 
Prishtina Airport Office 
 
Adria Airways 
Tel – Fax:+381 38 548 437 
Ticket office at Pristina Airport 
 
Albanian Air 
Tel: 381 38 242 056 
Tel – Fax: +381 38 242 057 
Ticket office at Grand Hotel – Prishtine  
 
Austrian Air and Tyrolean Air 
Tel:+381 38 548 435 or +43 51789 (Vienna) 
Prishtna Airport office – tickets available through travel agencies too 
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Shipping Companies  
 
DHL International  
Mother Theresa Street Nr. 29 –B, Pristina 
Tel: +381 38 245 545 
Email: dhlprnks@hotmail.com 
 
Fedex 
Pal Palucaj (Lesna Shopping Center)-Prishtine  
Tel - Fax: +381 38 549 655 
Site:  www.fedexkosovo.com 
 
UPS 
Qamil Hoxha  
Tel - Fax:+381 38 242 222 or 249 999 
Site: www.ups.com 
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Appendix III-Macroeconomic Definitions 
 
 
GDP — Gross Domestic Product —Final goods & services produced within Kosovo by both domestic and 
foreign factors (labor & capital) and sold on the market in 2001, plus self-produced consumer goods. 
 
GNP — Gross National Product — Final goods & services produced by domestic factors within Kosovo and 
sold on the market in 2001, plus labor income of Kosovars employed in Kosovo by international donors, and 
remittances transferred in 2001 by Kosovars who are employed abroad.  
 
 


	GDP: GDP/capita 2002  
	eu: € 696 


